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Rotorua: Sustainable Production Services & Resource Guide

This guide is intended to provide information on services and resources in the Rotorua region that
are able to assist you in reducing the environmental impact of your Production or Production
Company. It is intended as a guide only. An organisation’s inclusion within the guide is not an
endorsement of their products or services.
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1 Accommodation

Ann’s Volcanic
Rotorua Motel

Provides suite and apartment
accommodation and is Green Globe
affiliated.

107 Malfoy Road, Rotorua
(07) 347 1007 or 0800 768 683
www.rotoruamotel.co.nz

Tuscany Villas

Provides motel accommodation in Rotorua
City and is Green Globe Bronze accredited.

280 Fenton Street, Rotorua
(07) 348 4600
www.tuscanyvillasrotorua.co.nz

Distinction
Rotorua Hotel

Provides hotel accommodation and is
Green Globe Bronze accredited.

390 Fenton Street
0800 654 789 or (07) 349 5200
www.distinctionrotorua.co.nz

Regal Palms

Offers five star apartment accommodation
and is Green Globe affiliated.

350 Fenton Street
0800 743 000 or (07) 350 3232
www.regalpalms.co.nz

Further Information:

Green Globe: www.greenglobeint.com

2 Carbon Footprint

Air New When booking flights Air New Zealand offers | 0800 737 000

Zealand travellers the option of making a donation environment@airnz.co.nz
to the Air New Zealand Environment Trust www.airnewzealand.co.nz
or purchasing a Kyoto complaint carbon
credits to offset emissions from flights.

Jet Star Offers travellers the opportunity to 0800 800 995
purchase carbon credits to offset emissions | www.jetstar.com
from flights. Carbon credits are sourced
from Australian emissions reduction
projects.

Pacific Blue Pacific Blue offers a voluntary carbon offset | 0800 670 000
programme for travellers to offset flights. www.flypacificblue.com
Carbon credits are purchased from
Government approved New Zealand
projects. Pacific Blue also offsets emissions
from all crew and staff business travel.

Qantas Offers travellers a Fly Carbon Neutral (09) 357 8900

programme to offset emissions from travel.
Carbon credits are sourced from Australian
emissions reduction projects.

www.gantas.com.au
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Catalyst R&D

Provides a free online emissions calculator
that is updated annually.

(03) 329 6888
www.catalystnz.co.nz

New Zealand

Provides a free online emissions calculator

(09) 525 9727

Business based on the methodology and emissions www.nzbcsd.org.nz/emissions/cont
Council factors set out by the Ministry for the ent.asp?id=418

Sustainable Environment.

Development

(NZBCSD)

carboNZero™® | Internationally accredited provider of tools Gerald Street

TT™M

and resources to measure, manage and
mitigate greenhouse gas (carbon) emissions.
carboNZero“®" ™ has free carbon
calculators for households, travel and
tourism and schools.

Lincoln, Christchurch
0800 269 376
www.carbonzero.co.nz

Green Carbon

Offers greenhouse gas measurement,
management and mitigation.

(09) 929 4530
www.greencarbon.co.nz

GreenlandNZ

GreenlandNZ is a carbon action company
that works with businesses, agencies and
exporters to help them achieve carbon
neutral status.

(04) 972 0317
www.greenlandnz.co.nz

Offset the Rest

Offset the Rest helps individuals and
businesses manage their carbon emissions
and become carbon neutral.

(03) 548 0957
www.offsettherest.com

3 Catering/Unit Supplies

Café Express

Suppliers of catering consumables
providing a range of Fair Trade coffee, tea
and biodegradable cups, plates and cutlery.

0800 223 339
www.cafeexpress.co.nz
Online and phone orders.

Eco-Grow Suppliers of biodegradable plastic bags and | 0508 ECO GROW (0508 326 4768)
food waste collection bins. WWW.ECO-grow.co.nz
Online and phone orders.
Eco Store Supply the Potato Pak range of 0800 33 55 33

compostable plates, cutlery and
biodegradable plastic bags, alongside a
wide variety of natural cleaning products.

www.ecostoredirect.co.nz
Online purchasing only for Rotorua
region.

Kiwi GreenPak

Suppliers of natural, compostable,
biodegradable food packaging, including
cups suitable for hot drinks such as coffee.

0800 722 326
www.kiwigreenpak.co.nz

Nearest Retail Outlet:

Jasco Distributing Central

The Pavilion, 10 Fleet Street, Taupo
(07) 377 2925
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Potato Pak

Manufacture 100% biodegradable and
compostable plates, trays, bowls and
punnets (made from reclaimed food grade
potato starch), along with wooden cutlery
made from sustainable forestry.

0508 POTATO
www.potatopak.com

Order online or purchase from:
Volcanic Organics

66 Ngamotu Road, Taupo

Open Wed-Fri 9am-12pm and 3pm-
6pm

Peoples Coffee

Suppliers of Fair Trade Coffee Beans.
Peoples Coffee also has several espresso
bars in Wellington and serves all coffee in
biodegradable coffee cups.

Online or phone orders for Rotorua
region.

(04) 389 6777
www.peoplescoffee.co.nz

Scarborough
Fair

Suppliers of Fair Trade coffee, tea and
chocolate.

Readily available in all Foodtown,
New World and Pak n Save
supermarkets.
www.scarboroughfairfoods.co.nz

Further information:

Fair Trade: www.fairtrade.org.nz

4 Energy
Energy EECA offers free online resources to (04) 470 2200 or 0800 358 676
Efficiency and improve energy efficiency for businesses, www.eecabusiness.govt.nz
Conversation and also offers grants for energy, design
Authority and fleet audits.
(EECA) -
Business
Meridian Renewable electricity supplier that has 0800 496 496
Energy achieved carboNZero®® ™ certification for | www.meridianenergy.co.nz
electricity supply and generation, retail
outlets and all office operations. Meridian
Energy has an online guide for businesses
to assist in reducing electricity
consumption.
RightLight Online guide to help inform decision www.rightlight.govt.nz

making on energy efficient lighting for
homes and businesses.
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5 Office Products & Services

Cartridge World

Offers a refill service for most types of
cartridges. Cartridge World can also offer a
pick-up and delivery service.

1240 Eurera Street, Rotorua
0800 2 REFILL (0800 2733 455)
www.cartridgeworld.co.nz

CourierPost Eco
Range

Made in NZ from 100% recyclable
materials, these envelopes, boxes and
tubes are available in a range of sizes. They
have also been designed for durability and
are self sealing to save tape.

0800 Courier
WWW.courierpost.co.nz
Online ordering.

Corporate Providers of environmentally friendly office | 0800 800 547
Express consumables. WWW.cenz-sustain.co.nz/
Online ordering.
6 Paint
BioPaints BioPaints sell a range of premium quality 0800 472 468
paints, oils, varnishes and waxes that www.biopaints.co.nz
friendlier to people and the environment. Online and phone orders
Dulux A premium low volatile organic compound 0800 4 DULUX (0800 438 589)
Enviro2 (VOC) paint for interiors. The Dulux range of www.dulux.co.nz
Paints Enviro2 Paints is Environmental Choice Mitre 10:
accredited. Shop 22, Amahou Street, Rotorua
(07) 348 7143
Bunnings Warehouse:
26-48 Old Taupo Road, Rotorua
(07) 921 2600
Guthrie Bowron:
No. 4 Waterford Street, Rotorua
(07) 347 2533
Resene Supplies a comprehensive range of low 0800 RESENE (0800 737 363)
Paints volatile organic compounds (VOC) and 10-12 Old Taupo Road, Rotorua
Environmental Choice accredited paint. (07) 348 1883
Open Mon-Fri 7am-5pm, Sat 8am-
lpm
WWW.resene.co.nz

Further Information:

Environmental Choice — www.enviro-choice.org.nz
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7 Pollution Prevention

Organisation
Environmental
Safety Products
and Services

Description
Suppliers of onsite spill kits, training and a
24/7 response service for spills.

Contact
(09) 834 4990
Phone orders.

www.envirosafety.co.nz

New Zealand
Safety

Supply a wide variety of health, safety and
environmental equipment and products
such as spill kits.

93 Old Taupo Road, Rotorua

(07) 349 0608
www.nzsafetv.co.nz

8 Territorial Councils Environmental Information

Organisation Contact

www.envbop.govt.nz/Environment/Environment.aspx

Council)

Environment Bay of Plenty
(Bay of Plenty Regional

0800 368 267

Rotorua District Council

www.rdc.govt.nz
(07) 348 4199

9 Timber

Organisation

9.1 Guides
Good Wood
Guide -
Greenpeace

Century Timber
Products

Description

Online guide to locating sustainable wood
products or checking the sustainability of
wood types.

Suppliers of recycled native timbers.

Century Timber also provides a demolition

and timber salvage service.

Contact

www.goodwoodguide.org.nz

9.2 Suppliers

40 Maleme Street, Greerton,

Tauranga
(07) 5411172
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10 Vehicles & Transport

Fuelsaver Online guide to reducing fuel consumption | www.fuelsaver.govt.nz
for vehicles.
Sustainable Sustainable biofuels are fuels that can be To find out where you can fill up on

Biofuels - EECA

produced from renewable materials such
as from plants. Sustainable biofuels emit
less greenhouse gases so your choice of
fuel can help the environment without
compromising how your car performs.
Biofuels burn cleaner than ordinary petrol
so can help reduce pollution and improve
air quality.

biofuels from visit:
http://www.eeca.govt.nz/renewabl
e-energy/biofuels/participating-

suppliers.html

11 Waste

Rotorua There are two recycling centres located in Recycling centres are located at:
Recycling Rotorua that provide a drop off recycling Atiamuri Highway SH30, Rotorua
Centres service. 24 Te Ngae Road Rotorua

Open Mon-Sat 7.30am-4.30am

Sun 9am-4.30pm
www.rdc.govt.nz/Services/Rubbisha
ndRecycling/RecyclingCentres.aspx

Transpacific

Provides a full recycling service including

41 Ferguson Place, Rotorua

Recycling waste data collection, separation and (07) 349 0222
resource recovery. ltems recycled include www.transpac.co.nz/transpacificrec
aluminium. ycling.aspx
Waste Provides a waste audit service. Waste 41 Ferguson Place, Rotorua
Management Management is part of the Transpacific (07) 349 0222
Group. www.transpac.co.nz/wastemanage
ment.aspx
Pick a Part Self service auto dismantlers. End of life 54 Maleme Street, Tauranga
vehicles can be given or sold to Pick a Part | 24 Hour Car Removal Hotline
at their Lower Hutt yard. Pick a Part also 0800 789 000
run a 24 hour car removal hotline. Open 7 days 9am-5pm
www.pickapart.co.nz
Tyre Track Tyre Track is operated by the Motor Trade | 0508 TYRE TRACK

Association and uses and online database
to connect tyre disposes with end users
such as recyclers.

(0508 8973 87225)
www.tvretrack.co. nz
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Salvation Army
Family Stores

The Salvation Army Stores accept a variety
donated household items, including
clothing in good second hand condition.
These items can be dropped off at any
store.

Headquarters:

1225 Pukuatua Street, Rotorua

(07) 348 4586

Open Monday-Saturday, hours vary
between stores.
www.salvationarmy.org.nz

Save Mart Second hand clothing store that will accept | 2 Gibson Street, Rotorua
donated clothing in good second hand Open Mon-Sat — 9am-5pm and Sun
condition or phone for collection. 10am-4pm

www.savemart.co.nz
(09) 622 1759 - Headquarters

Computer Provide a computer reuse and recycling (07) 5711 588

Recyclers New | service. neale@computerrecyclers.co.nz

Zealand www.computerrecyclers.co.nz/

Dell Provide environmentally friendly disposal 0800 440 603
of any brand of IT equipment. www.dell.co.nz/recycle/

Telecom Drop your mobile phone and accessories, 0800 800 123

Recycling fixed phone or modem into the recycling To locate the nearest store visit:
bin at any Telecom retail store. www.find.telecom.co.nz/

Vodafone Drop your old mobile phone and Freepost 180417

Mobile Phone accessories into any Vodafone, Bond and Vodafone Handset Recycling

Recycling Bond or Noel Leeming store to be recycled | Programme
or send them to Vodafone freepost. Private Bag 92222

Auckland

To locate the nearest store visit:
www.vodafone.co.nz/help/store-
locations/

Interwaste Interwaste offers a zero-to-landfill 0800 102 131

(International recycling service for all forms of mercury Nearest branch is in Wellington,

Waste Ltd) lamps. Interwaste can provide collection phone for a collection bin and pre
boxes for all lamp sizes. Collection service paid return shipping.
only. (04) 566 6600

www.interwaste.co.nz

Corporate Offers a dismantling and recycling service 0800 800 547 (Request furniture

Express for redundant office chairs. department)

www.cenz-sustain.co.nz

Salvation Army | The Salvation Army Stores accept a variety | Headquarters:

Family Stores

donated household items, including
furniture in good second hand condition.
These items can be dropped off at any
store or phone for collection.

1225 Pukuatua Street, Rotorua

(07) 348 4586

Open Monday-Saturday, hours vary
between stores.
www.salvationarmy.org.nz
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Rotorua
Recycling
Centres

There are two recycling centres located in
Rotorua that provide a drop off recycling
service.

Recycling centres are located at:
Atiamuri Highway SH30, Rotorua

24 Te Ngae Road Rotorua

Open Mon-Sat 7.30am-4.30am

Sun 9am-4.30pm
www.rdc.govt.nz/Services/Rubbisha
ndRecycling/RecyclingCentres.aspx

Transpacific

Provides a full recycling service, including

41 Ferguson Place, Rotorua

Recycling waste data collection, separation and (07) 349 0222
resource recovery. ltems recycled include www.transpac.co.nz/transpacificrec
glass. ycling.aspx

Donate NZ Donate NZ provides an online portal where | 0800 NZDONATE
individuals and organisations can donate www.donatenz.com
goods, time and discounts to community
groups such as schools and childcare
centres. Donate NZ is suitable only for
unwanted items that still have a useful life.

It is a free service.
Recycling RONZ is a not-for-profit organisation WWW.ronz.org.nz

Operators of
New Zealand

representing recycling service providers,
operators and educators throughout the

For recycling symbols/labels visit:
www.ronz.org.nz/labellist.aspx

(RONZ) recovered materials and recycling industry.
RONZ hosts a free recycling directory
online. RONZ also offers free downloads of
recycling symbols to label recycling bins.
Rotorua There are two recycling centres located in Recycling centres are located at:
Recycling Rotorua that provide a drop off recycling Atiamuri Highway SH30, Rotorua
Centres service. 24 Te Ngae Road Rotorua
Open Mon-Sat 7.30am-4.30am
Sun 9am-4.30pm
www.rdc.govt.nz/Services/Rubbisha
ndRecycling/RecyclingCentres.aspx
Rotorua Rotorua has four landfills that provide Birch Road, Mamauku
Landfills rubbish disposal and recycling facilities. Kaponga Street, Reperoa

Both open Wed-Sun 1-4.30pm
Tarawera Road, Tarawera
Open Wed 1-4.30pm

Okere Road, Okere

Open Wed 1-4.30pm

Salvation Army
Family Stores

The Salvation Army Stores accept a variety
donated household items, including
clothing in good second hand condition.
These items can be dropped off at any
store.

Headquarters:

1225 Pukuatua Street, Rotorua

(07) 348 4586

Open Monday-Saturday, hours vary
between stores.
www.salvationarmy.org.nz

10 Prepared for Film NZ by Green Fox Consulting Ltd: July 2009



http://www.rdc.govt.nz/Services/RubbishandRecycling/RecyclingCentres.aspx
http://www.rdc.govt.nz/Services/RubbishandRecycling/RecyclingCentres.aspx
http://www.transpac.co.nz/transpacificrecycling.aspx
http://www.transpac.co.nz/transpacificrecycling.aspx
http://www.donatenz.com/
http://www.ronz.org.nz/
http://www.ronz.org.nz/labellist.aspx
http://www.rdc.govt.nz/Services/RubbishandRecycling/RecyclingCentres.aspx
http://www.rdc.govt.nz/Services/RubbishandRecycling/RecyclingCentres.aspx
http://www.salvationarmy.org.nz/

Transpacific

Provides a full recycling service, including

41 Ferguson Place, Rotorua

Recycling waste data collection, separation and (07) 349 0222
resource recovery. ltems recycled include www.transpac.co.nz/transpacificrec
aluminium, glass, plastics, cardboard and ycling.aspx
paper, polystyrene, wood and scrap metal.

Waste The Waste Exchange helps businesses www.bop.nothrow.co.nz/

Exchange — Bay

connect their unwanted materials and

of Plenty recyclables with new owners through a
web-based and free phone forum.
Waste Design and manage recycling programmes, | (07) 578 7025
Watchers waste minimisation and cleaner production | wastewatchers@xtra.co.nz

programmes.

www.wastewatchers.co.nz

Environmental
Green Bins Ltd

Provide green waste collection service.

Greerton, Tauranga
(07) 543 1098
info@greenbins.co.nz
www.greenbins.co.nz

Rotorua
Recycling
Centres

There are two recycling centres located in
Rotorua that provide a drop off and
recycling service including green waste
disposal.

Recycling centres are located at:
Atiamuri Highway SH30, Rotorua

24 Te Ngae Road Rotorua

Open Mon-Sat 7.30am-4.30am

Sun 9am-4.30pm
www.rdc.govt.nz/Services/Rubbisha
ndRecycling/RecyclingCentres.aspx

Transpacific

Provide disposal facilities for liquid

Highland Crescent, Rotorua

Technical hazardous waste. (07) 349 2542

Services www.transpac.co.nz/transpacifictec
hnical.aspx

Resene Resene accepts unwanted paint and empty | 0800 RESENE (0800 737 363)

Paintwise paint tins and containers. Unwanted paint | 10-12 Old Taupo Road, Rotorua

is supplied to community groups and tins
and containers are recycled. Returning
paint and containers can be of any brand. A
small charge of $1 per container is applied
to all non Resene brands.

(07) 348 1883

Open Mon-Fri 7am-5pm, Sat 8am-
1pm

WWW.resene.co.nz

Transpacific
Recycling

Provides a full recycling service, including
waste data collection, separation and
resource recovery. Items recycled include
cardboard and paper.

41 Ferguson Place, Rotorua

(07) 349 0222
www.transpac.co.nz/transpacificrec
ycling.aspx

Transpacific
Recycling

Provides a full recycling service, including
waste data collection, separation and
resource recovery. ltems recycled include
plastics.

41 Ferguson Place, Rotorua

(07) 349 0222
www.transpac.co.nz/transpacificrec
ycling.aspx
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Transpacific

Provides a full recycling service, including

41 Ferguson Place, Rotorua

Recycling waste data collection, separation and (07) 349 0222
resource recovery. ltems recycled include www.transpac.co.nz/transpacificrec
polystyrene. ycling.aspx
Cartridge Offers a free cartridge reuse and recycling | 0800 367 897
Rescue programme nationally with options for www.cartridgerescue.co.nz
collection. No retail outlets.
The Empties Recycle (through remanufacturing) 0508 800 479
unwanted cartridges. www.empties.co.nz
No retail outlets.
The Toner Provides a toner/cartridge recycling 0800 180 160
Recycling service. www.trconline.co.nz

Centre (TRC)

No retail outlets.

Donate NZ

Donate NZ provides an online portal where
individuals and organisations can donate
goods, time and discounts to community
groups such as schools and childcare
centres. Donate NZ is suitable only for
unwanted items that still have a useful life.
It is a free service.

0800 DONATENZ

www.donatenz.com

Salvation Army
Family Stores

The Salvation Army Stores accept clothing
in good second hand condition. Clothing
can be dropped off at any store or phone
for collection.

Headquarters:

1225 Pukuatua Street, Rotorua

(07) 348 4586

Open Monday-Saturday, hours vary
between stores.
www.salvationarmy.org.nz

Save Mart

Second hand clothing store that will accept
donated clothing, toys and bedding and
shoes in good second hand condition.

2 Gibson Street, Rotorua

Open Mon-Sat — 9am-5pm and Sun
10am-4pm

www.savemart.co.nz

(09) 622 1759 - Headquarters

Transpacific

Provides a full recycling service, including

41 Ferguson Place, Rotorua

Recycling waste data collection, separation and (07) 349 0222
resource recovery. Items recycled include www.transpac.co.nz/transpacificrec
wood. ycling.aspx

Pick a Part Self service auto dismantlers. End of life 54 Maleme Street, Tauranga

vehicles can be given or sold to Pick a Part
at their Lower Hutt yard. Pick a Part also
run a 24 hour car removal hotline.

24 Hour Car Removal Hotline
0800 789 000

Open 7 days 9am-5pm
www.pickapart.co.nz
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